 SOTI CONNECT
KEEP PRINTING, KEEP WORKING

PRINTER MANAGEMENT MADE EASY

SOTI Connect provides enterprise-grade management for your organization’s mobile and industrial printers throughout
their complete lifecycle.

From a single point of control, you can manage almost any make and model of printer to speed up deployment, provide
stronger security and reduce overall total cost of ownership (TCO).

SUPPORT FOR NUMEROUS PRINTER MAKES AND MODELS

Set up SOTI Connect in any configuration you want with printer data and actions accessible where and how you need
them. SOTI Connect can easily manage a mix of printers from different original equipment manufacturers (OEMs) for
your business-critical printing needs. SOTI Connect includes a wide array of printer properties to view, actions to take and
allows you to customize how this information is presented.

BE PROACTIVE lﬁﬁﬂ BE VERSATILE ( @) BE SECURE

Monitor printer health and Collect valuable insights on Protect against risks by
use automations to detect print head temperature, print enforcing password policies,

and correct issues the cycles, battery levels, memory generating and deploying
moment they occur instead usage and more. Make smarter, security certificates and

of waiting for someone to data-driven decisions regarding monitoring the physical location
tell you about a printer issue. your printer investments. and movement of printers.

GET MORE VALUE FROM YOUR BUSINESS-CRITICAL PRINTERS

SOTI Connect allows organizations to automate every aspect of printer deployments - no matter where they are located
- to identify and address issues before they occur.

SPEED UP THE TIME IT TAKES TO REDUCE THE TIME AND EFFORT ASSOCIATED

DEPLOY AND MANAGE YOUR PRINTERS WITH RESOLVING PRINTER DOWNTIME

. Get printing in minutes at a lower cost by shipping . Remotely monitor your printers no matter where they
printers directly to their end destination and allowing SOTI are and quickly troubleshoot issues or take proactive
Connect to automatically discover and configure them. actions in a few clicks with SOTI Connect.

. Identify issues before they occur with SOTI Connect’s self- . Enforce security standards to ensure your business-
reporting capabilities. Eliminate small printer problems critical printers are never forgotten and always protected
before they become big, costly and time-consuming. against potentially devastating security threats.

. Better manage your printer assets and ensure all your . Monitor consumable elements such as ink levels, paper
printers are visible and accounted for in real-time without levels and printer heads to ensure they are proactively
having to manually count them. When you know exactly replaced and do not run out completely, bringing
how many printers you have, you can make better, smarter operations to a halt while being replenished.

decisions regarding your printer fleet.



COLLECT PRINTER DATA AND TAKE SOTI ONE PLATFORM INTEGRATION

ACTION WITH SOTI CONNECT

CUSTOMIZE HOW YOU SEE YOUR PRINTERS

Use the SOTI Connect Visualization Design Studio to build
custom dashboards with visually-driven, easy-to-access
information using an intuitive drag-and-drop interface.

ADVANCED DATA COLLECTION

Develop a deeper understanding of printer performance
with access to key metrics such as battery level, memory
usage, print head temperature, printing speed and more.

TAKE ACTIONS QUICKLY

Check in with printers, create SOTI XSight incident tickets,
deploy certificates, reset and reboot printers - take any
action you need to keep printers printing and keep workers
working in just a few clicks.
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RECOMMENDED SYSTEM
REQUIREMENTS

Visit soti.net/connectrequirements to view
the latest general system requirements for

SOTI Connect. Requirements may differ by
version of SOTI Connect.

SUPPORTED PRINTERS

Visit soti.net/connectprinters to view all
printer makes and models supported by
SOTI Connect.

‘ TO LEARN MORE:

SOTI XSIGHT

Automatically generate SOTI XSight
tickets from automation rules when
issues are detected.

SOTI SNAP

Rapidly create apps that digitize
business processes and boost worker
productivity.

SOTI IDENTITY

Single sign-on (SSO) support through
SOTI Identity.

SOTI PULSE

View manufacturer details about
printers through integration with
SOTI Pulse.

J Contact a SOTI sales representative: sales@soti.net or visit: soti.net/connect

SOTl is a proven innovator and industry leader for simplifying business mobility and 10T solutions by making them smarter,

faster and more reliable. SOTI helps businesses around the world take mobility to endless possibilities.

soti.net
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